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Distance Sales Contract MESAFELI SATIS SOZLESMESI
This distance sales agreement (this “Agreement” or | Bu mesafeli satis sozlesmesi (bu "Sozlesme" veya bu
this ‘“Personal Data Protection and Distance Sales | "Kisisel Verilerin Korunmasi ve Mesafeli Satis
Agreement’”) is entered into effective as | Sozlesmesi") 08.02.2021 tarihinden itibaren yiiriirliige
of 08.02.2021 (the “Effective Date”). girmistir.

1. DEFINATIONS TANIMLAMALAR

1.1 SELLER /SERVICE PROVIDER SATICI / HIZMET SAGLAYICI
DIGITAL SKILLS ACADEMY EGITIM | DIGITAL SKILLS ACADEMY EGITIM
HIZMETLERI  (“Seller/ Service Provider)”, | HIZMETLERI ("Satic1 / Hizmet Saglayici)", "S / SP",
“S/SP”’, °DIGITAL SKILLS ACADEMY’’) which | “DIGITAL SKILLS Akademi’’) ticari olarak aktif olup
is commercially active and registered as below. asagidaki sekilde kayit olur.
Chamber of Commerce Register No: 187729-5, Ticaret Odast Sicil No: 187729-5,
Registered Address: Yesilova Mah. 4. Barbaros Cad. | Kayitli Adres: Yesilova Mah. 4. Barbaros Cad. No: 23
No:23 A I¢kapi No:1 Kiiciikcekmece-Istanbul, Turkey | A Ickapr No: 1 Kiiciikgekmece-Istanbul, Tiirkiye
Registered Tax Office: Klglkcekmece, Kayith Vergi Dairesi: Kiigiikcekmece, Kayitli Vergi
Registered Tax Number: 0710773448 Numarasi: 0710773448
Web Page: digitalskillsa.com Veb Sayfasi: digitalskillsa.com
E-mail: info@digitalskillsa.com E-posta: info@digitalskillsa.com
Telephone Number: +905013519000 Telefon Numarasi: +905013519000

1.2 | BUYER/PAID MEMBER ALICI/ UCRETLI UYE
ABCDE KLMNO ("Buyer / Paid Member", "B / | ABCDE KLMNO ("Alc1 / Ucretli Uye", "B / PM")
PM"™) is the real person or company who purchases the | DIGITAL SKILLS ACADEMY tarafindan Site'de satisa
goods and / or services offered for sale on the Site by | sunulan mal ve / veya hizmetleri satin alan, bilgileri asagida
DIGITAL SKILLS Academy, whose information is | bulunan gergek yada tiizel kisidir.
below. Ad:
Name: Soyad:
Surname: Milliyeti:
Nationality: ikamt Ettigi Ulke:
Residential Country: Turkiye ID No: (Eger Tiirkiye’ de ikameti varsa)
Turkish ID No: (If Turkey Residential): Vatandasi Oldugu iilke ID No: (Eger yabanc ise)
Origin National ID No: (If Foreigner) Dogum Tarihi:
Date of Birth: Dogum Yeri:
Place of Birth: Pasaport No: (Eger yabanci ise)
Passport No: (If Foreigner) Adres:
Address: E-posta:
Email: Telefon Numarasi:
Telephone Number: Mezuniyet / Meslek:
Graduation / Occupation: Her bir kullanici1 ayn1 zamanda alie1 / iicretli ilyenin adina
Each user is also the authorities and / or authorized | hareket eden yetkililer ve/veya yetkilendirilmis kisilerdir.
persons acting on behalf of the buyer / paid member.

1.3 | WEBSITE INTERNET SITESI
Refers to the web sites of the Seller/ Service Provider | Satici / Servis Saglayicinin alan adi
's domain name https://digitalskillsa.com and sub- | https://digitalskillsa.com ve bu alan adiyla baglantili alt
domains linked to this domain, which allows | alan adlarinin internet sitelerini ifade eder, bu da Alei /
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Buyer/Paid Members to purchase products and / or
services offered for sale by the DIGITAL SKILLS
ACADEMY at the specified sales price.

Ucretli Uyelerin DIGITAL SKILLS
ACADEMYtarafindan belirtilen satig fiyatindan satiga
sunulan iriinleri ve / veya hizmetleri satin almalarina
olanak tanir.
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PRODUCT

URUN

All kinds of goods, services and / or visual or written
documentation offered for sale by the DIGITAL
SKILLS ACADEMY on the website.

Internet sitesine DIGITAL SKILLS ACADEMY tarafindan
satisa arz edilen her tiirlii mal, hizmet ve/veya gorsel ya da
yazili olan dokiimantasyondur.
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USER

KULLANICI

Real or legal person who is a member of the
DIGITAL SKILLS ACADEMY site and benefits
from the services offered on the Site under the
conditions specified in this Distance Sales Agreement.

DIGITAL SKILLS ACADEMYsitesine Uye olan ve
internet sitesinde sunulan hizmetlerden, isbu Mesafeli Satis
So6zlesmesi’nde belirtilen kosullar igeriginde yararlanan
gercek veya tiizel kigidir.

THE SUBJECT OF THE AGREEMENT

SOZLESMENIN KONUSU

The subject of this Agreement; It is the regulation of
the mutual rights and obligations of the parties related
to the education program requested by the user from
the DIGITAL SKILLS ACADEMY on the internet
or by other means. Which is presented physically or
through the Internet online, and the student can pay
directly or online.

Isbu Soézlesme’nin konusu; Kullamer tarafindan internet
ortaminda ya da sair yollarla DIGITAL SKILLS
Akademi’den talep ettigi egitim programina iligskin
taraflarin  kargilikli olarak hak ve yiikiimliiliiklerinin
duizenlenmesidir. Fiziksel olarak veya Internet iizerinden
gevrimi¢i olarak sunulan ve Ogrenci dogrudan veya
cevrimici 6deme yapabilir.

2.2

This Agreement defines the mutual rights and
obligations in the agreementual relations between the
DIGITAL SKILLS ACADEMY and the user. The
DIGITAL SKILLS ACADEMY on one side and the
user on the other hand declare that, with the entry into
force of this Agreement, the existing or future orders
between them will be subject to the provisions of this
Agreement as defined below and accept that the
provisions of this Agreement are an integral part of the
training.

Isbu Sozlesme DIGITAL SKILLS ACADEMYile
kullanic1 arasindaki sozlesmeye dayali iligkilerinde
karsilikli hak ve yikiimliliklerini tanimlar. Bir tarafta
DIGITAL SKILLS ACADEMYdiger tarafta kullamci,
isbu S6zlesme’nin yiiriirliige girmesi ile birlikte, aralarinda
veya ileride verilecek siparislerin asagida
tanimlandig1r sekilde igsbu Sozlesme hiikiimlerine tabi
olacagini1 beyan ve bu Sozlesme hiikiimlerinin adi gegen
egitimlerin ayrilmaz bir pargasi oldugunu kabul ederler.

mevcut

THE SUBJECT OF THE AGREEMENT

SOZLESMENIN KONUSU

DIGITAL SKILLS ACADEMY users, from the
moment they approve this agreement, will be deemed
to have completed their registration for S/ SP's Online
Education System and have read / understood and
accepted the customer service agreement

DIGITAL SKILLS ACADEMYkullanicilari, bu
sozlesmeyi onayladiklar1 andan itibaren, S / SP'nin
Cevrimigi Egitim Sistemine kayitlarin1 tamamlamis ve
miisteri hizmetleri s6zlesmesini okumus / anlamis ve kabul
etmis sayilacaktir.

gh2

In order to start the training program, in addition to the
acceptance of this Agreement, the user must have
undertaken that the total amount specified in Article
3.3 will be paid in cash and in lump sum or by credit
card or in monthly installments. The sales price of the
training / product / service subject to the agreement,
including the taxes, is stated in this agreement.

Egitim programinin baslatilabilmesi i¢in isbu S6zlesme’nin
kabulii yam1 sira, madde 3.3.'te belirtilen toplam tutarin
nakden ve defaten 6denmis ya da kredi kartina veya aylik
taksit usulii ile 6deneceginin kullanici tarafindan taahhiit
gerekmektedir. konusu
egitimin/lirlinlin/hizmetin vergileri dahil satis fiyat1 bu

edilmis  olmasit Sozlesme

kontratta ek olarak belirtilmistir.

T —




DSA

awadyl Oljlgall duoyalsl

DIGITAL

ACADEMY

+90 501 351 9000
info@digitalskillsa.com
Istanbul- Turkiye

g8

Fees are available on the DIGITAL SKILLS
ACADEMYwebsite- https://digitalskillsa.com

Ucretler, DIGITAL SKILLS ACADEMYweb sitesinde
mevcuttur - https://digitalskillsa.com

FEATURES AND TERMS OF USE OF THE
TRAINING PROGRAM SUNJECT TO
AGREEMENT

SOZLESMEYE KONU OLAN EGITIM
PROGRAMININ OZELLIKLERI VE KULLANIM
SARTLARI

We are committed to delivering relevant and time
efficient training that is tailored to the specific market
needs.

Our objective is to provide excellent training and
development, which meets the needs of learners and
companies, delivered by highly competent specialist
staff. All training and support will be delivered with
complete transparency and professionalism.

We gives you knowledge and skills that accelerate the
growth of your competencies. You’ll gain direct
benefits from our theoretical expertise and practical
experiences, along with insight into present and future
challenges and trends.

isglicii  piyasasinin  ihtiyaglarina gbére uyarlanmig
yeterli,zaman agisindan verimli egitim saglamay1 taahhiit
ediyoruz

Amacimiz, yiksek nitelikli kadro

tarafindan saglanan,6grencilere ve kurumsal ihtiyaclara

profesyonel bir

hitap eden milkemmel egitim ve gelisim saglamaktir. Tiim
egitim ve destek tam bir seffaflik ve profesyonellikle
saglanacaktir

Size yetkinliklerinizin biliylimesini hizlandiran bilgi ve
becerileri veriyoruz. Teorik ve pratik deneyimlerimizin
yani sira mevcut ve gelecekteki zorluklar ve egilimlerle
ilgili iggdriilerimizden dogrudan yararlanacaksiniz

GENERAL CONDITIONS

GENEL KOSULLAR

DIGITAL SKILLS ACADEMY undertakes to fulfill
the obligations imposed on it by this Agreement, the
obligations imposed by the Law on the Protection of
the Consumer No 6502 and the Regulation on
Distance Agreements, except for force majeure.

DIGITAL SKILLS ACADEMYkendisine isbu Sozlesme
ile yiiklenen yiikiimliliikleri, 6502 Sayili Tiiketicinin
Korunmas: Hakkinda Kanun ile Mesafeli Sozlesmeler
Yonetmeligi'nin kendisine yiikledigi yiikiimliiliikleri,
miicbir sebepler istisna olmak kaydiyla, tam ve eksiksiz
olarak yerine getirmeyi taahh(t eder.

5.2

With this Agreement, the user duly agreee and declere
that has examined in detail the training programand
has accepted under the terms of the agreeement and
accepted with all the features described, to pay the
tuition fee in accordance with the specified conditions.

Isbu Sozlesme ile kullanici, egitim programini detayl
olarak incelemis ve sézlesme sartlarina gore kabul etmis ve
aciklanan tiim Ozelliklerle birlikte Ogrenim {icretini
belirtilen sartlara uygun olarak 6demeyi kabul ve beyan
eder.
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User dully notify and declere that all the information
which is provided to DIGITAL SKILLS
ACADEMY about user self is correct and complete.

Kullanici, kendisi hakkinda DIGITAL SKILLS
Akademisi'ne saglanan tiim bilgilerin dogru ve eksiksiz
oldugunu tam olarak bildirir ve kabul eder.

5.4

The user accepts in advance that the intellectual and
industrial rights of all kinds of products, including the
training content and videos given to him by the
DIGITAL SKILLS ACADEMY, belong to the
DIGITAL SKILLS ACADEMY.

Kullanici, DIGITAL SKILLS ACADEMYtarafindan
kendisine verilen egitim icerigi, videolar dahil olmak tizere
her tirli iirinin fikri ve smai haklarinin DIGITAL
SKILLS Akademi'ye ait oldugunu pesinen kabul eder.

515

The Purchaser / Paid Member accepts and
undertakes that user shall keep the products, materials
and contents of the DIGITAL SKILLS ACADEMY
confidential, not share them with third parties or
organizations, and will not share in social media and
on the internet, in print or visual media.

Satin Alan/ Ucretli I"Jye, Kullanmicl, DIGITAL SKILLS
Akademiye ait Orlinleri, materyalleri ve icerikleri gizli
tutacagimi, {iglinci  kisi ya da  kuruluslarla
paylasmayacagini, yine bu konuda sosyal mecralarda ve
internet ortaminda, basili ya da gorsel medyada paylasimda

bulunmayacagini kabul ve taahhiit eder.
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5.6

A user name and password are provided to the user
by the DIGITAL SKILLS ACADEMY to enter the
website. The user is responsible for the confidentiality
of this username and password and should not be
shared with third parties. Otherwise, DIGITAL
SKILLS ACADEMY has the right to claim the
damage from the User / Paid Member.

The agreement obligation will be fulfilled by the
DIGITAL SKILLS ACADEMY as soon as the user
approves the Distance Sales Agreement by logging
into the DIGITAL SKILLS ACADEMY website
with the user name and password given to user. As a
result of the performance realized in this direction, the
buyer / paid member right of withdrawal is discussed
in Article 7 of this Agreement and the user / buyer /
paid member accepts and declares that he has
received the necessary information as soon as this
distance sales agreement is approved.

Kullanictya DIGITAL SKILLS ACADEMY tarafindan
internet sitesine giris amaciyla bir kullanici adi ve sifre
temin edilir. Bu kullanici ad1 ve sifrenin gizliliginden
kullanict sorumludur ve tgilincii kisilerle paylagmamasi
gerekir. Aksi halde DIGITAL SKILLS
ACADEMYugradigs  zarart  Aliet/  Ucretli  Uye,
Kullanici'dan talep etme hakki vardir.

Kullanial kendisine verilen kullanici adi ve sifre ile
DIGITAL SKILLS Akademi'ye ait internet sitesine giris
yaparak Mesafeli Satis Sozlesmesi’ni onayladigi anda
sOzlesme yikiimlilagii DIGITAL SKILLS
ACADEMY'tarafindan yerine getirilmis olacaktir. Bu
dogrultuda gerceklesen ifa neticesinde alica / iicretli iiye
cayma hakki isbu S6zlesme’nin 7. Maddesinde ele alinmis
olup kullamicv/ahicer/iicretli iiye isbu mesafeli satis
sozlesmesini onayladigi anda gerekli bilgileri aldigim
kabul ve beyan eder.

5.7

The DIGITAL SKILLS ACADEMY will notify the
user within 7 (seven) business days from the date of
the occurrence of the relevant negativity in the event
that the delivery of the products related to technical or
other compulsory reasons becomes impossible and / or
the service cannot be provided. In this case, DIGITAL
SKILLS ACADEMY shall not have any
responsibility for education. If a fee has been received
from the user, this fee will be refunded within 30
working days.

DIGITAL SKILLS ACADEMYteknik veya sair zorunlu
nedenlerle ilgili Girlinlerin tesliminin olanaksiz hale gelmesi
ve/veya hizmet verilememesi durumunda ilgili
olumsuzlugun ortaya ¢iktigi tarihten itibaren 7(yedi) is
gund icerisinde kullamciya bildirecektir. Bu halde
DIGITAL SKILLS Akademi'nin egitim ile alakali bir
sorumlulugu olmayacaktir. Kullanicidan bir ticret alinmis
ise bu tcret 30 is giinti icerisinde iade edilecektir.

5.8

The user undertakes not to do any harmful work
actions or that will harm the entire site of the
DIGITAL SKILLS ACADEMY or cause the
DIGITAL SKILLS ACADEMY to prosecute with
other sites. DIGITAL SKILLS ACADEMY agrees
severally that it will be liable for any damages that
may arise if it takes an approach that will harm its site.

Kullanici, DIGITAL SKILLS Akademi'ye ait site
geneline zarar verecek veya DIGITAL SKILLS
Akademi'yi bagka sitelerle davalik duruma getirecek zarar
verici i3 ve eylemlerde bulunmayacagini taahhiit eder.
DIGITAL SKILLS ACADEMYsitesine zarar verecek bir
yaklasimda bulundugu takdirde bundan dogacak
zararlardan sorumlu olacagini miiteselsilen kabul eder.

5.9

DIGITAL SKILLS ACADEMY s not responsible
for the problems caused by the user's own internet
while using the service. In order to use the DIGITAL
SKILLS ACADEMY products, the user agrees in
advance that the buyer/paid user will solve the
problems related to his internet network.

Hizmeti kullanirken kullanicinin  kendi internetinden
kaynaklanan sorunlardan DIGITAL SKILLS
ACADEMYsorumlu degildir. Kullamici, DIGITAL
SKILLS ACADEMY runlerini  kullanabilmek igin
alicinin/iicretli kullanicimin internet agi ile ilgili sorunlar

cOzecegini pesinen kabul eder.

5.10

The user accepts that he/she will not hold the
seller/service provider responsible for any damages
that may occur due to the fact that his data is read by

Kullanic, verilerinin DIGITAL SKILLS Akademi'nin
egitim sitesinin ihmali goriilmeden yetkisiz kisilerce
okunmasi nedeni ile meydana gelebilecek zararlardan 6tiirii
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unauthorized persons without negligence of the
DIGITAL SKILLS ACADEMY training site.

satict / hizmet saglayiciy1 sorumlu tutmayacagini kabul
eder.

5.11

If the user makes unauthorized demonstrations or use
of the product belonging to the DIGITAL SKILLS
ACADEMY, the user is obliged to pay the usage fee
to the DIGITAL SKILLS ACADEMY for the
organization, company, institution or person
participating in the activity. The user who shares his
usage information is responsible for the legal and
criminal sanctions that will arise.

Kullanici, DIGITAL SKILLS Akademi'ye ait drindn
toplu halde izinsiz gosterimleri veya kullanimim yaptig
takdirde gosterimi yapan organizasyon, sirket, kurum veya
faaliyete katilan her bir kisi i¢in gerekli olan kullanim
bedelini DIGITAL SKILLS Akademi'ye 0demekle
yiikiimliidiir. Kullanim bilgilerini paylasan kullanici

dogacak olan hukuki ve cezai miieyyidelerden sorumludur.

5.12

It is strictly forbidden to reproduce, copy, publish or
distribute the visual material, presentations, sounds,
videos and any related media taken from the
DIGITAL SKILLS ACADEMY trainings or within
these trainings in the same or quoted form in any form
of media.

DIGITAL SKILLS ACADEMYegitimlerinden veya bu
egitimlerin i¢inden alinmig gorsel malzemeyi, sunumlari,
sesleri, videolar1 ve ilgili olabilecek her tiirliit medyay1 ayni
veya alintilanmig sekilde herhangi bir medya seklinde
cogaltmak, kopyalamak, yayinlamak ya da dagitmak
kesinlikle yasaktir.

CONTRACT PRICE AND PAYMENT TERMS

SOZLESME BEDELI VE ODEME KOSULLARI

The cost of the training program requested by the user
is VAT (Value Added Tax) included.

The pirce of the products is determined according to
the list price of the seller / service provider of the
products selected by the user. This fee can be paid in
advance by money order / EFT or by credit card.

If the payment method is preferred, the payment
process can be completed by entering the information
requested in the payment section on the website of the
Seller / Service provider completely and completely.
The Seller / Service Provider is not responsible for any
deficiencies or errors in this information. Payment to
be made by credit card can be made in a single shot,
or by dividing it into a number of installments that can
be determined within the scope of the campaigns,
provided that it is at the will of the Seller / Service
Provider. In addition, the number of installments may
be increased as a result of the campaigns to be made
by the bank. However, this situation is beyond the
knowledge and will of the Seller / Service Provider,
and the Seller / Service Provider has no commitment
or responsibility in this regard. If the payments are
made by credit card, the use of the credit card made by
the User's bank and the interest rate to be applied in
case of default / delay are not binding for the Seller /
Service Provider. The user is in contact with the bank
providing the credit card used in these matters and it is

Kullanicinin talep etmis oldugu egitim programimn bedeli
KDV (Katma deger vergisi) dahildir.

Uriinlerin fiyat1 kullanicinin sectigi iiriinlerin satic1 / hizmet
saglayicinin liste fiyatina gore belirlenir. Bu bedel
havale/EFT yoluyla pesin olarak ddenebilecegi gibi kredi
kart1 yoluyla da 6denebilir.

Kredi Kart1 ile Odeme yolunun tercih edilmesi halinde
Satict / Hizmet saglayicinin internet sitesinde yer alan
6deme boliminde talep edilen bilgiler tam ve eksiksiz
olarak girilerek O6deme islemi gerceklestirilebilir. Bu
bilgilerdeki eksiklik ve hatalardan Satic1/ Hizmet Saglayict
sorumlu degildir. Kredi kart1 yapilacak 6deme tek cekimde
gerceklestirilebilecegi gibi, Satici / Hizmet Saglayicinin
iradesinde olmak kaydiyla ve kampanyalar kapsaminda
belirlenebilecek sayidaki takside boliinmek suretiyle de
O6deme yapilabilir. Bununla birlikte ¢alisilan bankanin
yapacag1 kampanyalar neticesinde taksit sayisi artirilabilir.
Ancak bu durum Satici / Hizmet Saglayicinin bilgisi ve
iradesi disinda olup, bu konuda Satict / Hizmet
Saglayicinin ~ bir  taahhiit ya da  sorumlulugu
bulunmamaktadir. Odemelerin kredi kart1 ile yapilmasi
halinde Kullanicinin bankasi ile yapmis oldugu kredi
temerriit/gecikme  halinde
uygulanacak faiz oran1 Satict / Hizmet Saglayici igin

kartinin ~ kullanim1 ~ ve
baglayici degildir. Kullanici bu konularda kullandig kredi
kartin1 saglayan banka ile muhataptir ve ilgili bilgileri
almak kullanicinin sorumlugundadir.

T —




DSA

awadyl Oljlgall duoyalsl
DIGITAL ACADEMY

+90 501 351 9000
info@digitalskillsa.com
Istanbul- Turkiye

the user's responsibility to obtain the relevant
information.

The user accepts and undertakes in advance that the
credit card used during payment by credit card belongs
to the user and that it is used within the knowledge
and consent of the cardholder even if it does not
belong to him / her. In the event of any negativity in
this regard, the responsibility belongs to the user.
Payment by Eft / Wire Transfer: If the user chooses
this payment method, payment can be made to the
Bank account of the Seller / Service provider whose
IBAN information is written below. In this case, a
copy of the payment receipt must be sent to the e-mail
address of the seller / service provider.

Bank account information:

Beneficiary Name: DIGITAL SKILLS 21 EGITIM
HIZMETLERI VE EMLAK DANISMANLIGI
TICARET LIMITED COMPANY.

Bank and Branch: : kuveyt turk

Sube Adresi

: ikitelli Organize Sanayi Bolgesi

Atatiirk Bulvan Altay Is Merkezi

No:58/C

IBAN No: TR780020500009776517900101
SWIFT Code: KTEFTRIS

Kredi kart1 ile 6deme sirasinda kullanilan kredi kartinin
kullanicinin kendisine ait oldugunu, kendisine ait olmasa
dahi kart sahibinin bilgisi ve rizas1 dahilinde kullanildigim
kullanic1 pesinen kabul ve taahhiit eder. Bu konuda
yasanabilecek olumsuzluklarda sorumluluk tamamen
kullaniciya aittir.

Eft/ Havale Yoluyla Odeme: Kullanicinin bu &deme
yontemini tercih etmesi halinde Satic1 / Hizmet saglayiciya
ait agsagida IBAN Bilgileri yazili Banka hesabina 6deme
yapilabilir. Bu durumda 6deme dekontunun bir drneginin
satici / hizmet saglayicinin e-posta adresine iletilmesi
gerekmektedir.

Banka Hesap Bilgileri:

Alict Adi: DIGITAL SKILLS 21 EGITIM HiZMETLERI
TICARET LIMITED SIRKETI.

Banka ve Sube: kuveyt turk

Sube Adresi

: Tkitelli Organize Sanayi Bolgesi

Atatiirk Bulvan Altay is Merkezi

No:58/C

IBAN No: TR780020500009776517900101

SWIFT Kodu: KTEFTRIS

7/ RIGHT OF WITHDRAWAL

CAYMA HAKKI

With the use of the right of withdrawal, the fee that
comes up to be returned is the fee paid by the user for
the seller / service provider. It is not possible to use the
right of withdrawal as the digital education content
provided on the internet is performed at the time of the
training.

If the user who does not have the right of withdrawal
returns from the agreement after completing the
registration process with the distance sales agreement
before the start of the course, he is obliged to pay 25%
of the total fee as a penal clause. After the end of the
first week of the course, fees are absolutely not
refunded, The user declares that he accepts this
situation without objection.

In case the materials of the products of the seller /
service provider are presented at the user's own
request, this situation will remain within the scope of
the "e" clause "of the 15th Article of the Distance

Cayma hakkinin kullanilmasi ile iade edilmesi glindeme
gelen iicret, satict / hizmet saglayici i¢in kullanici
tarafindan 6denmis olan iicrettir. Internet ortamindan
saglanan dijital egitim icerigi egitimin verildigi anda ifa

edildiginden cayma hakkinin kullanilmast miimkiin
degildir.
Cayma hakki bulunmayan kullanici mesafeli satis

sozlesmesi ile kayit islemlerini tamamlayip kours baslamad
Once sozlesmeden donerse cezai sart olarak toplam iicretin
%25'ini cezai sart olarak 6demekle yiikiimlidiir. Kursun ilk
haftas1 bittikten sonra kesinlikle iicret iadesi yapilmaz.
Kullanict bu durumu itirazsiz bir sekilde kabul ettigini
beyan eder.

Kullanict kendi talebi dogrultusunda, satict/ hizmet
saglayicinin iiriinlerine ait materyallerinin sunulmasi
halinde bu Mesafeli  Sozlesmeler
Yonetmeligi'nin 15. Maddesinin “’e’’ bendi ** kapsaminda
kalacaktir. Bu maddeye gore, “Uriine ait materyallerin

ise durum
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Agreements Regulation. According to this article,
"Agreements regarding the books, digital content and
computer consumables presented in the material
environment if the protective elements such as
packaging, tape, seal, package are opened after the
delivery of the materials of the product." Therefore,
the user CANNOT USE THE RIGHT TO
WITHDRAWAL. In this case, in order to use the right
of withdrawal within fourteen days, the seller / service
provider related to the service to be delivered must not
be opened and the packaging must be intact. The user
accepts and declares that the necessary notification has
been made to him in this regard. The user, who is sent
by the seller / service provider upon the request of the
user, has the right to return the product within 14 days,
provided that the package or package is not opened.
The shipping fee for this return is borne by the user.

tesliminden sonra ambalaj, bant, muhir, paket gibi
koruyucu unsurlari agilmig olmasi halinde maddi ortamda
sunulan  kitap, dijital icerik wve bilgisayar sarf
malzemelerine  iliskin  s6zlesmeler.””  Kapsaminda
olacagindan, bu iriinlerin ambalajmnin acilmig olmasi
halinde IADESI KABUL EDILMEYECEK, dolayisiyla da
kullanici, CAYMA HAKKINI
KULLANAMAYACAKTIR. Bu durumda cayma hakkimin
on dort giin igerisinde kullanilabilmesi igin, iletilmesi
istenen hizmete iligkin satici/ hizmet saglayicinin paketi
acilmamis olmasi, ambalajinin bozulmamis olmasi
gerekmektedir. Kullanic1 bu konuda kendisine gerekli
bildirimin yapildigim kabul ve beyan eder. Satici/ hizmet
saglayic1 tarafindan kullanici talebi iizerine gonderilen
kullanicinin 14 giin igerisinde iiriiniin paket ya da ambalaji
acilmamak kaydiyla iade hakki mevcuttur. Bu iade igin
gonderi iicreti kullanici tarafindan karsilanir.

FORCE MAJEURE

MUCBIR SEBEPLER

For any of the following reasons, the parties will not
be held liable for this breach if they fail to fulfill the
provisions of this Agreement in whole or in part;
natural disasters, labor disputes, global or local digital
communication restrictions and impossibilities, state
restrictions or actions in product or service, terrorist
attacks, earthquakes, sabotage, strikes, lockouts,
worker and civil servant disputes, long-term
interruptions in other communication lines, fire and
internal natural and civil disasters, state-related
impossibilities of payments, decisions to impede
action by government agencies, war (declared or not
announced) or other situations of war, or any other
event, condition or condition that is not visible at the
time of signing this Agreement and is beyond the
reasonable control of the party concerned. For this
reason, to prevent or to be deemed difficult to express,
expensive or commercially inapplicable, the
realization of all other situations that can be deemed
legal or customary force majeure.

If the force majeure lasts more than three (3) months,
any of the parties may terminate the agreement
immediately by sending a written notification to the
other party (without prejudice to the rights of
receivables and debts arising from this agreement until
the termination date).

Asagidaki sebeplerden herhangi biri dolayisiyla taraflar,
isbu Sozlesme ahkamini tamamen veya kismen yerine
getiremedigi  takdirde bu  aykiriliktan
tutulmayacaktir; dogal afetler, isgiicii ihtilaflari, diinya
capinda veya yerel dijital iletisim kisitlamalar1 ve
imkansizliklari, Griin veya hizmette devlet sinirlamalari
veya eylemleri, terdr saldirilari, deprem, sabotaj, grev,

sorumlu

lokavt, is¢i ve memur ihtilaflari, sair iletisim hatlarindaki
uzun siireli kesintiler, yangin ve dahili tabii ve semai
afetler, o©odemeler hususundaki devlet ile alakali
imkansizliklar, devlet kurumlarmin aldig1 faaliyet
engelleyici kararlar, savas (ilan edilmis veya ilan
edilmemis) veya diger savas halleri veya isbu Anlasmanin
imzalandig1 tarihte goriilebilir olmayan ve ilgili tarafin
makul kontrolii disinda olan baska bir olay, kosul veya
nedenle engellenmesi veya ifade edilmesi zor, pahali veya
ticari agidan uygulanamaz addedilmesi, kanunen veya
teamiilden miicbir sebep sayilabilen diger bilctimle hallerin
gerceklesmesi.

Mucbir sebebin U¢ (3) aydan fazla surmesi halinde,
taraflardan herhangi biri karsi tarafa yazili bir bildirim
gondererek (fesih tarihine kadar isbu so6zlesmeden
kaynaklanan alacak ve borglara dair haklar sakli kalmak
kaydiyla) s6zlesmeyi hemen feshedebilir.
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PERIOD OF THE AGREEMENT

SOZLESME SURESI

The term of this agreement starts from the date the
agreement is signed / accepted digitally by the buyer
/ paid member user and ends automatically with the
completion of the Training Program selected by the
user. When the user reads and accepts the agreement,
the agreement is deemed to have been established and
the buyer / paid member is under the obligation to
pay the price of the product within the scope of the
payment plan to be mutually determined by the
parties.

Is bu sdzlesmenin siiresi ahcviicretli iiye kullanicist
tarafindan s6zlesmenin imzalandigi/dijital ortamda kabul
edildigi tarihten itibaren baslar ve kullanicinin se¢mis
oldugu
kendiliginden sona erer. Kullanicinin s6zlesmeyi okuyup
kabul etmesi ile sdzlesme kurulmus sayilir ve taraflarin
karsilikli
alici/lcretli Uye driiniin dcretini 6deme yikimluligi
altina girer.

Egitim  Programmmin  tamamlanmas1 ile

belirleyecegi  0deme plan1  kapsaminda

10.

ACCEPTANCE OF RECORD AND EVIDENCE

KAYIT VE DELIL KABULU

The amount of mutual debts and receivables of the
parties due to the commercial relationship arising from
this agreement will be determined according to the
books and computer records of the seller / service
provider. In this regard, the parties have already
accepted that the books and computer records of the
seller / service provider constitute definitive evidence
within the scope of Article 193 of the Law on Legal
Proceedings.

Both sides are obliged to provide documentation
showing the commercial relationship to the requesting

party.

Isbu anlasmadan kaynaklanan ticari iliski nedeniyle
taraflarin karsilikli bor¢ ve alacaginin miktar1 saticy/
hizmet saglayicinin defter ve bilgisayar kayitlarina gore
taayyiin edecektir. Bu bakimdan satici/ hizmet saglayiciya
ait defter ve bilgisayar kayitlarinin Hukuk Mahkemeleri
Kanunu’nun 193. maddesi kapsaminda kat'i delil teskil
ettigini taraflar simdiden kabul etmistir.

Her iki tarafta talep eden tarafa ticari iliskiyi gosteren
dokimantasyonu temin etmek ile yikumlidur.

11.

FORM OF WAIVER

FERAGAT ETME SEKLI

The parties will not be deemed to have waived any of
their rights in this agreement and its annexes, unless
each of them gives a written waiver signed to the other

party.

Taraflardan her biri, kars1 tarafa imzalanmis yazili bir
feragatname vermedikge taraflar, isbu anlagma ve eklerinde
yer alan herhangi bir hakkindan feragat etmis
sayilmayacaktir.

12.

RESOLUTION OF DISPUTES

UYUSMAZLIKLARIN COZUMU

Any dispute arising out of or in connection with this
agreement, including any question regarding its
existence, validity or termination, shall be attempted
by the parties to be amicably resolved.

In the course of the Parties’ attempts at amicable
settlement, either Party may request that the dispute be
brought before the most senior decision-making
person in their respective organizations. If such a
request is made, the decision-makers in the
organizations concerned shall meet at least two times
to consider the dispute and possible means to resolve
it.

If the attempt at amicable settlement does not result in
resolving the dispute within 30 days of the start of the

Varligi, gecerliligi veya feshine iliskin hususlar dahil
olmak {izere isbu sozlesmeden veya isbu sozlesme ile
baglantili olarak ortaya cikan ihtilaflar, taraflarca dostane
bir sekilde ¢oziilmeye caligacaktir.

Taraflarin dostane ¢ézliim girigsimi siiresince, Taraflardan
her biri ihtilafin ilgili kurumlarindaki en {ist diizey karar
alma gorevlilerine gotiirilmesini talep edebilir. Bu tarz bir
talepte bulunulmasi halinde, ilgili kurumlardaki karar
alicilar ihtilafi ve ¢6zlimii i¢in olas1 araclart gdriismek
lizere en az iki kez ylizyiize ve/veya online olarak bir araya
gelecektir.

Dostane ¢6ziim girisiminin girisim baslangicindan itibaren
30 giin icerisinde ihtilafin ¢6ziimii ile neticelenmemesi
halinde, ihtilaf o tarihte yurdrlikte olan ISTAC Tahkim
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attempt, the dispute shall be referred to and finally
resolved by arbitration administered by the
Istanbul Arbitration Centre (ISTAC) in accordance
with the Arbitration Rules of ISTAC (“Rules”) for the
time being in force and reference shall be deemed to
be a submission to Arbitration within the meaning of
these Rules. Arbitration shall take place in Istanbul,
the Turkish Republic. Language of the arbitration
proceedings shall be designated by user mother tongue
or English.

The Arbitration Tribunal shall consist of three
arbitrators, one appointed by each of the contesting
parties, the third arbitrator shall be the Chairman of
Avrbitration Tribunal and shall be selected by the two
appointed arbitrators, in case of failing to select and
appoint the third arbitrator within one month ISTAC
shall be the appointing authority.

The outcome of the arbitrational proceedings shall be
final and binding on the Parties. The party declared as
wrongful is liable to pay the expenses of the
Arbitration Board according to their wrongful
percentage.

The Parties shall not be released from performing their
obligations under this AGREEMENT because
arbitrational proceedings have been initiated.
Unresolved arbitration shall go to court and Turkish
Republic courts of Istanbul is authorised.

Kurallarma (“’Kurallar’’) uygun bir sekilde Istanbul
Tahkim Merkezi (ISTAC) tarafindan yiriitiilecek tahkime
gotiriilecek ve nihai olarak bu tahkim tarafindan
coziilecektir ve bu Kurallar baglaminda Tahkime sunulmus
sayilacaktir.  Tahkim  yeri, Tirkiye Cumbhuriyeti
Istanbul’dur. Tahkim dili kullanicimin ana diline gére ya da
ingilizce olarak belirlenecektir.

Tahkim Kurulu, ti¢ hakemden olusacak olup, ihtilafli
taraflardan her biri bir hakem tayin edecek ve dginci
hakem Tahkim Kurulu Bagkani olacak ve atanmis bu iki
hakem tarafindan secilecektir, ancak taraflarin bir ay
icerisinde Uglincli hakemi segme ve atama konusunda

basarisiz olmasi halinde, ISTAC bu hakemi atayacaktir.

Tahkim islemlerinin sonucu, nihai ve Taraflar {izerinde
baglayici olacaktir. Kusurlu ilan edilen taraf, kusur
ylizdesine uygun bir sekilde Tahkim Kurulu masraflarini
O6demekle yikumltdur.

Taraflar, tahkim islemlerinin baslatilmasi nedeniyle isbu
sozlesme  kapsamindaki ifasindan
kurtulmayacaklardir.

Coziilmemis tahkim mahkemeye gider ve Istanbul Tiirkiye

Cumhuriyeti mahkemeleri yetkilidir.

yiikiimliiklerinin
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