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INTERNATIONAL

CERTIFICATE

FOR DIGITAL SALES SKILLS IN 215" CENTURY

THIS IS TO CERTIFY THAT

Nahmeud Pakre

Has completed the course and successfully passed
all required modules for the granting of
international Certificate for Digital Sales Skills
in 2157 Century DSS21.

Use of an altered certificate would constitute a criminal offence

Cert ID# A000-B0O000-CD Syllabus version : 1
Intl brand No: Date 03/03/2022
Prof. Dr. Khaled Bakro Academic supervision

GENERAL MANAGER

as - Digital Skills & @
HaTAL SHILLS INSTITUTION Jobs Platform
[=]"0k i ]
1 - e Iy .
The DS21 is an accredited and recognized certificate, which covers the Contents of the Int?:ﬂuiftgnal :1:15.“ E "rllfﬁ':ﬂl':'i
Telecom Union® s Digital Skills Framework, and in line with the Contents of the EU' s Digital |'L! F’If‘ﬁ
F I

Competence Framework for Citizens, and Objectives of the EU' s Digital Skills and Jobs Platform. E_I el

CERTIFICATE

OF EXCELLENCE - —

DIGITAL SKILLS INSTITUTION

THIS CERTIFICATE OF EXCELLENCE IS ISSUED FOR MAINTAINING CONSISTENTLY HIGH
STANDARDS OF WORKMANSHIP, AND SANCTIONED BY THE DULY
AUTHORIZED MANAGERS IS PROUDLY PRESENTED TO

Wuhammed Pakre

IN RECOGNITION OF YOUR CONTINUING EXCELLENCE IN
(DIGITAL CUSTOMER SERVICES SKILLS 21ST CENTURY DCSS21)
AWARDED ON THE (2022)

PROF.DR. KHALED BAKRO
GENERAL MANAGER

To prevent and detect illegal reproduction and alternation, covert and overt secu rity features are present in the document - the use of an altered certificate would constitute a criminal offense
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DIGITAL SKILLS INSTITUTION

CERTIFICATE OF ATTENDANCE

THIS ISTO CERTIFY THAT:

Huhammed Pakre

HAS ATTENDED AND COMPLETED THE FOLLOWING TRAINING COURSE:
DIGITAL CUSTOMER SERVICES SKILLS 21ST CENTURY DCSS21.
THIS COURSE WAS CONDUCTED DURING THE PERIOD
(2022/03/01) TILL (2022/04/01)

THIS CERTIFICATE WAS GRANTED ON (2022)

.PROF.DR. KHALED BAKRO
GENERAL MANAGER
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