SKILLS ACADEMY DIGITAL SKILLS INSTITUTION

JLacVlg d1adll aljlaall & nia Gla_a -,
gVl alaill aeylill Digital Skills &
THE DIGITAL SKILLS AND JOBS PLATFORM Jobs Platform

Jtiblgall & 1aayll el Sl )Lk alygin

wugVl alaiYl e jalnll
THE DIGITAL COMPETENCE FRAMEWOR
FOR CITIZENS

aluidil 6aaiall aa)l dllag jLhbl Glugisg

dYlaiYig dlagleall
INTERNATIONAL TELECOM UNION'S DIGITAL
SKILLS FRAMEWORK

:-Lﬂ.'l'.c}"g l.I).l.thé_ﬂJ.' ‘.-."—lngI JLh}” ul_|g.'ia.a mumnannu

aldalnallg alaladulg Pl skilsP

He vaa dl aiguudl Jljleno
claiayi Jolgill Jilg

DIGITAL SOCIAL MEDIA MARKETING

SSDOrt

DIGITAL SOCIAL MEDIA MARKETING

25MMe2]




iyl el Ul

YOUR PASSPORT TO THE DIGITAL WORLD




DIGITAL SOCIAL MEDIA MARKETING uIJLm.a.IJ qug:“ a;l_m_u]_ll

DSMME1 21 a0 wa cloual duasy

Digital Social Media Marketing in 21ST Century DSMM21
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INTERNATIONAL

CERTIFICATE

FOR DIGITAL SOCIAL MEDIA MARKETING IN 21T CENTURY

———————— THIS IS TO CERTIFY THAT

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Social Media Marketing
in 215 Century DSMM21.

Use of an altered certificate would constitute a criminal offence

Cert ID# A0O00-B0O000-CD Syllabus version : 1
Intl brand No: Date 03/03/2022

Acadenmic supervision

Prof Dr. Khaled Bakro
GENERAL MANAGER

| : a S - Digital Skills &
_ DIGITAL SKILLS INSTITUTION Jobs Platform
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The DS21 is an accredited and recognized certificate, which covers the Contents of the 1nt‘ernm_:m‘nul =§§jﬁt!"-‘..;.i-‘.lk":= f
Telecom Union’ s Digital Skills Framework, and in line with the Contents of the EU" s Digital |{ vy ek

i
Competence Framework for Citizens, and Objectives of the EU' s Digital Skills and Jobs Platform. E..:'ll;.: Sh

CERTIFICATE

OF FXCELLENCE .

DIGITAL SKILLS INSTITUTION

THIS CERTIFICATE OF EXCELLENCE IS ISSUED FOR MAINTAINING CONSISTENTLY HIGH
STANDARDS OF WORKMANSHIP, AND SANCTIONED BY THE DULY
AUTHORIZED MANAGERS IS PROUDLY PRESENTED TO

Wuhammed Pakre

IN RECOGNITION OF YOUR CONTINUING EXCELLENCE IN
(DIGITAL CUSTOMER SERVICES SKILLS 21ST CENTURY DCSS21)
AWARDED ON THE (2022)

PROF.DR. KHALED BAKRO
GENERAL MANAGER

To prevent and detect illegal reproduction and alternation, covert and overt security features are present in the document - the use of an altered certificate would constitute acriminal offerise
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DIGITAL SKILLS INSTITUTION

CERTIFICATE OF ATTENDANCE

THIS IS TO CERTIFY THAT:
>

INuhammed G

HAS ATTENDED AND COMPLETED THE FOLLOWING TRAINING COURSE:
DIGITAL CUSTOMER SERVICES SKILLS 21ST CENTURY DCSS21.
THIS COURSE WAS CONDUCTED DURING THE PERIOD
(2022/03/01) TILL (2022/04/01)

THIS CERTIFICATE WAS GRANTED ON (2022)

.PROF.DR. KHALED BAKRO
GENERAL MANAGER




INTRODUCTION
DEFINITION OF MARKETING

MARKETING STAGES THROUGHOUT HISTORY
THE DIFFERENCE BETWEEN LOGO AND BRAND

HOW DO | GET STARTED:?

BRAND PERSONALITY STYLES

MARKETING STRATEGY
MARKETING PLAN
MARKETING RESEARCH
MARKETING OBJECTIVES
MARKETING MIX

THE MARKETING MIX OF SERVICES

PROMOTION MIX

THE DIFFERENCE BETWEEN COMMERCIALS

AND ADVERTISING
SOCIAL MEDIA

ADVERTISING AND ITS TOOLS

THE TARGET AUDIENCE
CONTENT

MARKETING AND SUBCONSCIOUS MIND

CUSTOMER SERVICE

NUMBERS IN THE SOCIAL MEDIA SERVICE

CUSTOMER SERVICE TIPS

EXCELLENCE IN CUSTOMER SERVICE ON

SOCIAL MEDIA PLATFORMS
TOOLS OF EXCELLENCE

YOUTUBE
INSTAGRAM
SNAPCHAT

TWITTER

LINKEDIN

FACEBOOK

LOG IN TO FACEBOOK

INTRODUCTION TO FACEBOOK AND ITS

TOOLS

PERSONAL ACCOUNT SETTINGS

CREATE A BUSINESS PAGE
BUSINESS PAGE SETTINGS

PAGE ADMINISTRATION VS CAMPAIGN PROMOTION

DO | BOOSTING THE POST>
ADS MANAGER

THE STRUCTURE OF THE ADVERTISEMENT

DETERMINE THE BUDGET

LIFETIME AD? FACEBOOK LEARNS:?
DETERMINE THE TARGET AUDIENCE
PLACE OF ADVERTISEMENT
PREPARING THE ADVERTISEMENT

REACH ADS

CAMPAIGN LOOP — TYPES OF INTERACTION ADS

TRAFFIC ADS
ENGAGEMENT ADS
INSTALL APP ADS

jglaall

INSTALL APP ADS

VIDEO VIEWS ADS

LEAD GENERATION ADS
MESSAGES ADS

GROUP OF CONVERSION
ADS

ADVERTISE THE CONVERSION
CATALOG SALES ADS
STORE LOCATION ADS
ADVANCE - AUDIENCE
ADVANCE - CUSTOM
AUDIENCE — CUSTOMER LIST
ADVANCE — FACEBOOK
AUDIENCE

ADVANCE - LOOK-A-LIKE
AUDIENCE

FACEBOOK EVENT — PIXEL
ADVANCE - CREATOR
STUDIO

ADVANCE — BUSINESS
ACCOUNT
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00905013512000

00902124266620
Info@digitalskills21.com

Yesilova Mah. 4.Barbaros Cad. No: 23 A 1
Kucukcekmece Istanbul - Turkey



